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QUALITY POLICY

As an established manufacturer of Polyurethane / Polyisocyanurate, GRP&GRC and
Pipe & Duct products, our main objectives are to serve domestic and overseas market
with products with right value preposition, meeting and surpassing international
standards with NIL defects.

Our major Quality Policies are as follows:-

Ensure our organization is driven by quality system.

Appropriately understanding customer requirements in line with the end use and
specifications for offering products, services meeting and surpassing customer
satisfaction.

Continual improvement of the QMS by monitoring and managing the risks and
opportunities that can affect conformity of products and services.

Enhance customer satisfaction through measures identified by all stake holders
Promote the use of a process approach and risk-based thinking.

Engage, direct and support persons to contribute to the effectiveness of the QMS.
Ensure that the resources needed for the QMS are available; including training,
support and encouragement.

Support other relevant management roles to demonstrate their leadership as it applies
to their areas of responsibility.

Effectively improving QMS in conformance with ISO: 9001:2015.

Satisfying applicable requirements by ensuring that customer and applicable statutory
and regulatory requirements are determined, understood and consistently met.
Continually create and maintain a platform to ensure organizational learning by

collating skills and knowledge base of individuals.
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